
  

INTERACTIONS WITH CHILDREN 

POLICY/PROCEDURE 

Policy Statement 

Berri OSHC aims to create an environment in which children feel that they are valued members of their 

community, and in which their sense of belonging and wellbeing is supported. Educators will achieve this 

through providing consistent emotional support that will nurture the development of children’s self-esteem and 

assist them to acquire the skills and understandings they need to interact positively with others. 

Educators at Berri OSHC are genuinely interested in each child’s own interests and needs and take the time to 

fully understand what the children are doing or saying, listening to their responses and asking open-ended 

questions. Educators also respect children’s desire not to engage in conversations at certain times or for reasons. 

Berri OSHC is committed to: 

●​ ensuring that children and families are provided with Educators with whom they can develop warm 

relationships, respect their opinions and maintain their dignity and rights 

●​ providing Educators who are responsive to children’s strengths, interests, abilities and backgrounds, and 

provide opportunities to become self-reliant and develop self-esteem 

●​ maintaining the dignity and rights of children, families, educators, colleagues and the community always 

●​ positive guidance and support towards acceptable behaviour. 

 

Roles and Responsibilities 
Approved provider - Berri Primary School Governing Council 
●​ ensure that obligations under the Education and Care Services National Law and National Regulations are 

met  

●​ ensure that the service provides education and care to children in a way that: 

o​ encourages the children to express themselves and their opinions 

o​ allows the children to undertake experiences that develop self-reliance and self-esteem  

o​ always maintains the dignity and rights of each child  

o​ gives each child positive guidance and encouragement toward acceptable behaviour  

o​ has regards to the family and cultural values, age, and physical and intellectual development 

and abilities of each child (regulation 155).  

●​ ensure that the service provides children with opportunities to interact and develop respectful 

relationships with each other and with educators, staff and volunteers, having regard to the size and the 

composition of the groups in which children are being educated and cared for (regulation 156)  

●​ ensure the service meets minimum educator and staff requirements, such as qualifications and educator 

to child ratios  

●​ ensure all educators and staff, including volunteers and students, have undertaken current child protection 

legislation training, including for the mandatory reporting requirements and obligations in their 

jurisdiction  
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●​ ensure that no child is subjected to any form of corporal punishment, or any discipline that is 

unreasonable or inappropriate in the circumstances  

●​ take reasonable steps to ensure that nominated supervisors, educators, staff and volunteers follow the 

Interactions with children policy and procedures 

●​ ensure that copies of the policy and procedures are readily accessible to nominated supervisors, 

coordinators, educators, staff, volunteers and families, and available for inspection  

●​ notify families at least 14 days before changing the policy or procedures if the changes will:  

o​ affect the fees charged or the way they are collected or 

o​ significantly impact the service’s education and care of children or 

o​ significantly impact on the family’s ability to utilise the service. 

Nominated supervisor - Director 

●​ implement the Interactions with children policy and procedures  

●​ devise methods to lead the development and implementation of quality practices across the service that 

ensure that the requirements of regulations 155 and 156 are met  

●​ ensure minimum educator and staff requirements are met, such as qualifications and educator to child 

ratios  

●​ ensure all educators and staff, including volunteers and students, have undertaken current child protection 

legislation training, including for the mandatory reporting requirements and obligations in their 

jurisdiction  

●​ ensure that no child is subjected to any form of corporal punishment, or any discipline that is 

unreasonable in the circumstances. 

Educators 

●​ contribute to the development of, and implement, quality practices that ensure that the requirements of 

regulations 155 and 156 are met  

●​ promote quality practice approaches to interactions with children  

●​ be aware of current child protection legislation, including the mandatory reporting requirements and 

obligations  

●​ monitor and maintain staff to child ratios to ensure adequate supervision of children  

●​ support children in line with the strategies in the ACECQA Relationships with children’s information sheet.  

Procedure  

As each child and family arrive at OSHC, they will be greeted by an OSHC Educator.  

●​ Educators will be supportive, encouraging and engage in small group communications with children in a 

friendly, positive and respectful manner. They will form warm relationships with each child in their care. 

●​ Educators will use children’s names and get down to the child’s eye level when communicating 

with them and ensure that their interactions are both meaningful and personal. 

●​ Educators will create a relaxed and happy atmosphere ensuring children experience equitable, friendly, and 

genuine interactions with all educators at Berri OSHC. 

●​ Educators will respect each child’s uniqueness and will be attuned to and respond sensitively and 

appropriately to a child’s efforts to communicate. 
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●​ Educators will assist children to learn to communicate and interact positively and cooperatively with their 

peers through modelling appropriate communication and always responding positively to children. 

●​ Educators will encourage children to communicate their own ideas respectfully and courteous 

way, and will respond appropriately to a child’s non-verbal cues. 

●​ Educators will show empathy, respect and understanding when communicating with children. This will allow 

the children to model this in their interactions with adults. 

●​ Children will never be singled out or made to feel inadequate at any time. 

●​ Educators will comfort children when they are upset, or are showing signs of distress, and help them to feel 

safe, secure, and understood. 

●​ Educators will interact with children at meal and snack times in a relaxed, unhurried manner, in which the 

enjoyment of food and the social aspect of meal and snack times is promoted. 

●​ Educators will genuinely seek children’s input, respect their ideas, and take their program suggestions on 

board. 

Procedure - Equity and Diversity 

Educators at Berri OSHC will relate to the children, their families, and to each other in a friendly, caring and 

sensitive manner valuing everyone and the unique contribution they make. 

●​ All children will be equally encouraged to participate in all activities with due consideration for 

individual needs and interests. 

●​ Non-sexist behaviour by children will be supported and expected from educators. 

●​ Children will be encouraged to express emotions and display appropriate affection. 

●​ All language used within Berri OSHC, both verbal and written, will be gender inclusive. 

●​ Materials that portray females and males in roles, situations and jobs that are not stereotyped will be 

utilised. 

●​ Both female and male Educators will be employed, and jobs carried out by Educators will not be related 

to gender. 

●​ Berri OSHC will encourage professional development activities of Educators to support challenging 

stereotypes in curriculum decision making. 

 

 

Legislative Requirements 
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Section/Regulation Description 

Education & Care Services National Law Act (2010)  

Section 165 Offence to inadequately supervise children  

Section 166 Offence to use inappropriate discipline  

Section 168 Offence related to required programs  

Section 169 Offence relating to staffing arrangements 
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Reviewed by Berri OSHC: November 2025 

Reviewed and Approved by Berri Primary School Governing: 23rd March 2026 

TO BE REVIEWED: March 2027 

 

Reviewed and Approved by Berri Primary School Governing: 4th November 2024 

DATE OF EFFECT: 18th November 2024 

TO BE REVIEWED: 4th November 2025 

_____________________________________________________________________________ 
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Education & Care Services National Regulations (2011) 

Regulation 73 Educational program  

Regulation 84 Awareness of child protection law 

Regulation 115 Premises designed to facilitate supervision 

Regulation 117A​   Placing a person in day-to-day charge 

Regulation 118 Educational leader 

Regulation 123 Educator to child ratios – centre-based services Regulation 

Regulation 126 Centre-based services – general educator qualifications 

Regulation 145 Staff record 

Regulation 155  Interactions with children 

Regulation 156 Relationships in groups 

Regulation 168  Education and care service must have policies and procedures  

Regulation 170  Policies and procedures to be followed  

Regulation 171  Policies and procedures to be kept available  

Regulation 172  Notification of change to policies or procedures  

National Quality Standard for Early Childhood Education and Care & School Age Care (2010) 

Standard 1.2 Educators facilitate and extend each child’s learning and development 

Standard 5.1 Respectful and equitable relationships are maintained with each child 
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Related Documents 

http://www.acecqa.gov.au/national-quality-framework/national-law-and-regulations/national-   

regulations 

Education & Care Services National Regulations (2011) – Regulations 155, 156 & 168 

National Quality Standard for Early Childhood Education and Care & School Age Care (2010) – 

https://www.education.sa.gov.au/working-us/out-school-hours-care-oshc 

UNICEF (n.d.). Fact sheet: A summary of the rights under the Convention on the Rights of the Child,  

www.unicef.org/crc/files/Rights_overview.pdf 
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