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Policy Statement

Berri OSHC is committed to providing a safe and hygienic environment for all children, educators, staff and other
persons attending the service. Berri OSHC will protect each child’s right to privacy and dignity ensuring each child’s
safety and wellbeing.

This policy applies to the approved provider, persons with management or control, nominated supervisor, persons in
day-to-day charge, educators, staff, students, volunteers, parents/guardians, children.

Roles and Responsibilities

Approved provider - Berri Primary School Governing Council
e ensure that obligations under the Education and Care Services National Law and National Regulations are
met

e take reasonable steps to ensure that the nominated supervisor, educators and staff follow the policy and
procedures

® ensure that copies of the policy and procedures are readily accessible to nominated supervisors,
coordinators, educators, staff, volunteers and families, and available for inspection

e notify families at least 14 days before changing the policy or procedures if the changes will:
o affect the fees charged or the way they are collected or
o significantly impact the service’s education and care of children or

o significantly impact the family’s ability to utilise the service.

Nominated supervisor — Director

e implement the Toileting policy and procedures, ensuring all action plans that are in place are carried out

Educators

e implement the Toileting policy and procedures
e employ hygiene practices to minimise risk to children being educated and cared for and minimise
spread of infection, ie. Hand washing and sanitising practices

Families

e be aware of and follow the service’s Toileting policy and procedures
e will discuss child’s toileting requirements to be discussed with the OSHC Director and will be
managed on a case-by-case basis prior to being enrolled at Berri OSHC.

Procedure — Accessing Toilets

The toilets for Berri OSHC are located in an adjacent building. To maintain adequate supervisor, the child must first let
an Educator know that they require the toilet. If there is an Educator outside it is their responsibility to move closer
to the toilets to ensure adequate supervision. Depending upon the age and capability of the child the distance an
Educator is from the toilets may vary. If there is no Educator outside, an Educator must communicate to the other
staff that they are leaving the area to take a child to the toilet. They will also ask if any other child need the toilet at
that time. They Educator will wait near the toilets until the child id finished.
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Procedure — Toileting Accidents

It is assumed that all enrolled children can toilet themselves and OSHC staff should not need to assist children with
regular toilet routines, however we understand that accidents can happen on occasions.

In all situations where a child has had a toileting accident, parents should be notified by phone immediately. If a child
is unable to clean themselves the parent will be required to come to OSHC in a timely manner and either take the
child home to change or change them at the service.

When an accident occurs, the child will be assisted in a discrete, sensitive and respectful manner and taken to the
toilets.

Protecting each child’s right to privacy:

e Educator not to enter toilet cubicle whilst child is toileting, menstruating, dressing or undressing
e Children must not share cubicle
e Educator allows children to take their time when toileting

Protecting each child’s dignity:

e FEducator communicates with child through closed door to calm/settle the child and minimize distress
Educator communicates with child to support their self-help skills (independently undressing/dressing, hand
washing, etc)

e Educator provides appropriate resources to aid the child with cleaning themselves (ie. additional toilet paper,

sanitary pads, bag for collection of soiled clothes, etc).

Educator provides change of clothes (if necessary and/or available)

Educator outlines hygiene practices for child to follow

Educator allows children to take their time when toileting or menstruating

Educator makes courtesy call to parents/guardians

Educator to contact parents/guardians to collect child (if deemed necessary)

Children must not share cubicle

Protecting each child’s safety and wellbeing:

e Children must not share cubicle

e Educators must not have physical contact with the child throughout toileting process

e Educator communicates with child through closed door to calm/settle the child and minimize distress

e Educator communicates with child to support their self-help skills (independently undressing/dressing, hand
washing, etc)

e Educator provides appropriate resources to aid the child with cleaning themselves (ie. additional toilet paper,
sanitary pad, bag for collection of soiled clothes, etc)

e Educator provides change of clothes (if necessary and/or available)

e Educator outlines hygiene practices for child to follow

e Educator allows children to take their time when toileting

e Educator makes courtesy call to parents/guardians

e Educator to contact parents/guardians to collect child (if deemed necessary)



OSHC

Tolleting
POLICY/PROCEDURE

Legislative Requirements

Section/Regulation Description
Education & Care Services National Law Act (2010)

Section 162A

Child protection training

Section 165

Offence to inadequately supervise children

Section 169

Offence relating to staffing arrangements

Education & Care Services National Regulations (2011)

Regulation 77

Health, hygiene and safe food practices

Regulation 84

Awareness of child protection law

Regulation 106

Laundry and hygiene facilities

Regulation 109

Toilet and hygiene facilities

Regulation 115

Premises designed to facilitate supervision

Regulation 117A

Placing a person in day-to-day charge

Regulation 123

Educator to child ratios — centre-based services Regulation

Regulation 126

Centre-based services — general educator qualifications

Regulation 155

Interactions with children

Regulation 168

Education and care service must have policies and procedures

Regulation 170

Policies and procedures to be followed

Regulation 171

Policies and procedures to be kept available

Regulation 172

Notification of change to policies or procedures

National Quality Standard for Early Childhood Education and Care & School Age Care (2010)

Element 1.1.3:

The program, including routines, is organised in ways that maximise
opportunities for each child's learning.

Standard 2.1

Each child’s health is promoted

Standard 5.1

Respectful and equitable relationships are maintained with each child

Element 5.1.1

Interactions with each child are warm, responsive and build trusting
relationships.

Element 5.2.3

The dignity and rights of each child are maintained at all times.
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Related Documents

United Nations Convention on the Rights of the Child
Staying Healthy Preventing infectious diseases in early childhood education and care services at www.nhmrc.gov.au
Guide to the National Quality Standard at acecqa.gov.au

Child Protection Training
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